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THE CURRENT SITUATION 
 
The current unrest began in Syria in March 
2011. Since then, more than 1.6 million 
people have been forced to flee their 
homes and from their country to seek 
refuge in neighboring countries such as 
Turkey, Iraq, Lebanon, Jordan and Egypt. 
The Regional Response Plan for Syrian 
refugees developed by UNHCR, published in 
December 2012, had predicted that about 
1.1 million of Syrian refugees would flee to 
Jordan, Lebanon, Iraq, Turkey and Egypt by 
the middle of 2013. These figures were 
already passed in early March, while there 
were still coming around 8,000 new 
refugees a day. Besides, about 2.5 million 
displaced persons are still in Syria, hosted 
by families that have extended their 
hospitality, or camped in makeshift 
shelters. The latter are the most difficult to 
reach. Hundreds of thousands of refugees 
are dependent on the assistance of UNHCR 
and on the goodwill of the host families. 
Despite the security risks, UNHCR was able 
to reach with the supplies the north of the 
country and the cash assistance is now 
guaranteed to the most vulnerable families. 
 
 

 

 

 
Father and son in the field of Talae after leaving their 
home. 
  
 

It's time for the international community 
to understand that this is not a conflict 
like the others. We are witnessing a brutal 
fight with terrible humanitarian 
consequences. " 
 
Antonio Guterres, UN High Commissioner 
for Refugees 
 
 

 
 
 
 

 
 

 
 
 

 
According to estimates updated to 18 June, the UNHCR 
is helping 1,670,530 people. Of these, 1,473,767 were 
registered, while the rest still have to. Unfortunately, we 
expect that the host communities will soon be unable to 
support the growing number of refugees.  
. 

 
For this reason we've had and we still need help to meet the needs of Syria and of the neighboring countries. 

A mother with her two children receives an 
economic aid at the distribution center in the city of 
Nabek UNHCR, in the southwest of Syria. © UNHCR / 
B.Diab 
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UNHCR at work. Progress made from April to June 2013 
 

SYRIA. SYRIA. Millions of people are 
still in Syria with a limited access to 
humanitarian aid. Clashes continue 
uninterrupted and many people are forced 
to leave their homes to seek refuge with 
families who host them or in makeshift 
shelters. Between May 26th and 28th , 
UNHCR has distributed aid to thousands of 
people who were besieged in a suburb of 
Homs, the third largest city of Syria The 
operation focused mainly on people 
affected by the recent fighting on the 
outskirts of Al Wa'er. Saturday, May 25th  
blankets, mattresses and first aid kits 
provided by UNHCR were distributed to 
200 displaced families in the area 
between Al Wa'er and Homs, in the center 
- west of Syria, on the border with 
Lebanon. Monday, May 27th, a truck 
loaded with humanitarian aid for 10,000 
people arrived at Al Wa'er. The aid 
consisted of 5,500 baby diapers, 4,000 
sanitary napkins and 2,000 cans. 
 

Between 9 and 12 June, UNHCR was able to reach 5,000 displaced people in the area of Al Raqqa, in northern 
Syria, inaccessible in the last 3 months and therefore characterized by a very severe humanitarian situation. 7 
convoys have delivered mattresses, blankets, hygiene and kitchen kits. In addition, on the same days, UNHCR 
has given financial assistance to 800 displaced families in the town of Tartus on the Syrian coast. Since the 
beginning of 2013, UNHCR has reached more than one million beneficiaries inside Syria. 
Below, a detailed description of the materials distributed in Syria since the beginning of 2013 
 
In 2013 (June 3), UNHCR distributed in Syria 2,175,667 NFIs (not food items- non-
perishable goods), of which: 
 

Type NFI Number of pieces distributed  
Blankets 516.536 
Sanitary napkins 309.551 
Diapers  293.634 
Mattresses  217.822 
Sheets 180.571 
Mats 179.133 
Quilts 126.003 
Tanks 80.021 
Hygiene Kits 60.609 
Clothing for winter 58.730 
Plastic sheeting 46.068 

New Syrian refugees arrived in Jordan after crossing the border. 
The number of those who are trying to escape is growing	  
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Kit for the kitchen 44.314 
Diapers for adults/seniors 43.463 
Carpets 10.033 
Tents (large) 6.629 
Lantern 1.000 
Plastic rolls  810 
Recreational Kits 740 
Total 2.175.667 

 

About 1.007.593 people have benefited of the intervention. 
 
 
 
 
 
 
 

Syria, points of 
distribution of 
2,175,667 NFI 
donated by 
UNHCR in 2013 
(January - June 
3rd, 2013  

 
 
 
 
 
 
 
 
 

In Syria, UNHCR remains committed to report the problems faced by people who tried to cross borders as 
refugees. It remains essential that the civilians trying to flee out of danger areas can move safely. 
 

JORDAN. JORDAN. Between late April and early May, the Ministry of Health (MoH) and the Jordanian 
Ministry of Interior agreed to the transfer of the registration of newcomers to Raba Sahan where they will 
be health checks and vaccinations. A second clinic has also opened in the new field of Za'atri, allowing 
access to medical care to a greater number of people. Here we have been successfully carried out 
measles vaccinations for Refugees between 6 months and 30 years of age. 
Between April 28th and May 11thhave been made nearly 20,000 visits per week. 
Mortality among refugees remains low and also the daily rate of mortality of children under five years has 
remained below 0.0030% and has continued to fall in the last weeks. The major causes of morbidity are 
respiratory infections and diarrhea, with an increase by 47% and 7% in the first two weeks of May. 
Clinics supported by UNHCR in Amman, Mafraq, Irbid and Ramthaand have found, however, in recent 
months an increasing number of patients suffering from cancer, Syrians, many of whom are children who 
have been diagnosed with leukemia. UNHCR is trying to undertake to pay for treatment and to travel to 
clinics that refugees are unable to support. 
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LEBANON. The UNHCR and the Lebanese Armed Forces (LAF) on May 27th  proceeded to carry the 
refugees recently arrived in Cheba'a at the registration center of Tyre, in southern Lebanon. More than 
1,500 people (about 300 families) have benefited from this initiative to guarantee refugees access to 
registration that can guarantee security and protection. 
UNHCR is also concentrated, together with partner organizations in supporting the Lebanese school 
system which is no longer able to absorb nearly 160,000 school-age children (5-17 years) in the 
continuation of their education. They are trying to lower the cost of registration in order to ensure 
children access to basic education and to provide remedial classes for those who have missed extended 
periods of school. UNHCR, together with its partners, has also promoted a program of learning, 
"Accelerated Learning Program", which will prepare the children at the beginning of the next school 
year. At the end of May this program has already reached 6,000 children. 
Between April and May it was also given shelter to 4,345 people so as to bring in 90,000 people have 
benefited from January. 
More than 4,000 refugees have also received health care including specialist visits, medications, 
immunizations, diagnostic tests and treatments. 
 

TURKEY. At June 20th, the number of Syrian refugees in Turkey was 387,383 people, of whom 23,701 are 

still waiting for registration. The Turkish government has estimated that there are about 490,000 Syrians in 
the country. 
On April 2nd, the Turkish government has passed a new law on foreigners and international protection, 
reflecting the strong commitment of Turkey to the promotion of humanitarian support. 
UNHCR, which has supported the drafting, considering its approval an important stage in the development 
of international protection and particularly for Turkey, which has a long history of support to people in 
need. The new law provides for the creation of specialized institutions in the management of international 
protection, to be implemented in the coming years. In this transition period, UNHCR will continue to make 
available its expertise to the Turkish authorities. Turkey was also one of the first countries to adopt the 
temporary protection for Syrian refugees, who live mostly in 17 camps, which will rise soon to 20, located 
in 9 provinces. 

 

IRAQ.At June 18th, Syrian refugees registered by UNHCR in Iraq were 158,663. The government 
continues to offer access to the country quite easily and UNHCR provides support to Iraqi refugees in 
three camps and in the host communities. 
A major concern regards the present situation of the Kurdistan region, where refugees arrive with a 
turnout double if compared to three months ago of 800-900 people per day. There is, therefore, need for 
more space within the camps which must be relieved in turn. 

 

EGYPT. At June 12th, the refugees in Egypt were 81.487 of which 62.105 have already been 
registered.The government believes that the Syrians in the country are about 140,000 
On May 19th and 20th, UNHCR has conducted a mission to Mansoura as part of the strategic plan of action for 
the protection of Syrian operation in Egypt in order to facilitate contact with the refugees in the country 
and cooperation with the government. 
Meanwhile, UNHCR continues, in collaboration with the Islamic Relief World Wide, to give financial 
assistance to the Syrians for a total of 987 families and 3,354 individuals. 
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Women and children are suffering the most  
 
The Syrian crisis is affecting women and children in a number higher than expected. Three out of four 
refugees are women and children, a factor that makes all of those who have fled from Syria highly 
vulnerable. A family out of five is led by women. Children, especially those under five years, are likely to 
get sick very quickly when food becomes scarce, when they do not have access to clean water or health 
service and are already debilitated by a tiring trip. UNHCR and its partners are working to assure proper 
medical care and prevention measures such as vaccines to prevent the outbreak of epidemics that can 
particularly affect children and are favored by living together in areas very close to each other. We are 
also working diligently to provide psychological assistance to those  

who are most affected by the trauma related to the 
crisis that has involved them. Along the road 
traveled to reach assistance many have lived 
terrible experiences, due to strong shock. Many 
have witnessed horrendous violence or suffered 
losses of loved ones. It is therefore vital to ensure 
an adequate counseling service to these children as 
soon as possible, providing them with professional 
psychologists that can help them manage and make 
sense of what has happened. As a child will be able 
to come out of this traumatic period plays an 
important role in how he will live the rest of his life 
once adult. Likewise we are deeply concerned by 
the huge number of women and girls who have fled 
and who are in urgent need of shelter and 
protection to escape from any kind of abuse and 
risk of rape. This is one of the priorities for UNHCR. 
 
 

What We Are Doing  
Thanks to those who have supported us, we were able to provide tents, blankets, first aid kits, protection 
and assistance to thousands of displaced Syrians inside their country and to refugees in neighboring 
countries. Unfortunately the humanitarian crisis shows no sign of improvement, and we still need to 
increase our support in order to assist the growing number of individuals and families who are fleeing the 
conflict. 
 
 

 

Funds 
The dramatic surge in the number of refugees has far exceeded initial expectations. By June 13th, UNHCR 
has received € 301 165 423 as part of the Regional Response Plan for the emergency in Syria, 
representing approximately 34 percent of estimated requirements to cover the enormous needs caused 
by this crisis. 
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We are trying to raise the funds necessary to cover the part due to UNHCR within a larger operation that 
sees at work 45 international and national agencies under the coordination of UNHCR itself. 
 

The contribution of the Andrea Bocelli Foundation 
 
Thanks to the contribution of the Foundation Andrea Bocelli UNHCR has been able to buy basic 
necessities, bringing tangible relief to the Syrian people on the run. 
Many Syrian families affected by the crisis and extremely needy were able to receive assistance. 
 
 
 

 

 
A young Syrian refugee in northern Iraq tries to warm up with a heavy blanket, 
received from his family by UNHCR together with other non-perishable goods. UNHCR / January 2013 
 
 

	  


